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Aftermarket 
service and support 
from CPC Pumps 
International Inc.

www.cpcpumps.com
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CPC Pumps
International Inc.

Partnering in engineered, 
process-critical pump applications.

CPC Pumps International Inc. has been a provider of pump solutions for the 
hydrocarbon industry since 1957.

With best-in-class hydraulic performance coverage, unique design and 
advanced production capabilities, CPC Pumps provides our customers 
with tailor-made pump solutions for process-critical applications. Our 
focus on serving the market for fully compliant API 610 centrifugal 
pumps has made us a leading innovator in the hydrocarbon 
processing industry.

As an innovator, we always have our sights set on the present 
and the future. The world is quickly moving towards a circular 
economy and the goal of Net Zero Emissions by 2050. Many 
of the processes in which pumps are already used today will 
also be essential going forward, with CPC’s technology 
helping to drive this transformation.

 

 
United Pumps of Canada ends 
licensing agreement and changes name
to CPC///Pumps International Inc.

CPC Pumps acquired by 
Atlas Copco Gas and Process
 

 

CPC Pumps moves into a larger, 
state-of-the-art production facility 
in response to increased sales
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Nobody knows 
your CPC Pumps 
better than we do

	
	
	    CPC universal pump support

Maintenance, breakdowns, upgrades and everything in 
between. Our Aftermarket services group can help you 
keep your pumps - CPC or otherwise - running reliably and 
efficiently for many years. 
 
•	 Capable of providing repair & service options for pumps 

of all makes
•	 Able to produce non-CPC Pumps components utilizing 

state-of-the-art, handheld 3-D scanners for rapid 
component validation

•	 Project management focused approach with world class 
experience offering unmatched adaptability and agility

Aftermarket 
Services 
Overview

New equipment sales are only part of the CPC 
Pumps International ownership experience. Once 
commissioned, we strive to be your partner by 
providing:

•	 Service and maintenance of your equipment 
through its entire lifecycle

•	 Routine inspections and preventive maintenance to 
make sure that your machinery is running optimally

•	 Factory-supported diagnostic assistance and advice
•	 Genuine CPC Pumps International replacement 

parts (manufactured in-house using your pump’s 
unique engineering drawings)

•	 Capital spares storage 
•	 Emergency repairs
•	 A dedication to ensuring that your investment in 

CPC Pumps International delivers lasting production.

COMPREHENSIVE
COVERAGE

START-UP & COMMISSIONINGREPAIRS & RERATES

RAPID SPARE PARTS

SERVICE CONSULTATIONLONG-TERM MONITORING

DIAGNOSTICS
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Preventative maintenance – the key to ensuring 
long-term performance

Repairs – there when you need us

Push-pull service and emergency repair

Maintenance 
Repair & Testing

Genuine CPC Pumps replacement parts

Only CPC can create parts with original OEM tolerances by utilizing the original 
engineering drawings from your specific pumps

Many factors can affect which parts will need to be replaced on your pumps, 
including pump duty and location. Your Aftermarket sales manager will work 
with you to anticipate which items you will need through the life of your 
pump and create a plan to ensure long-lead items are properly accounted 
for. 

With the global backing of the Atlas Copco Gas and Process Division, 
we can manufacture a diverse amount of parts in many areas of 
the world. Some parts, however we trust to specialists. In these 
instances the externally-produced parts for your CPC Pumps 
carry the same guarantees, and go through the same 
rigorous testing standards as the parts we manufacture 
in-house.

Parts & 
Service

We understand that not 
all facilities have the space 
to store long-lead, capital 
spare parts. We are happy 
to offer parts storage at 
any of our CPC-affiliated 
facilities throughout the 
globe. We’ll work with you 
to identify the critical spares 
you will need, and where 
to store them for easiest / 
most convenient access. 

Parts storage

At the conclusion of 
service we will run your 
pumps through tests for:

	• Hydrostatic Pressure
	• Hydraulic Performance
	• Vibration
	• Mechanical Reliability 

Testing
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Upgrades & Rerating

Utilizing state-of-the-art 
3-D Scanners, CPC Pumps 
technicians can scan any 
part on or in your machinery, 
creating a model that’s 
immediately sent to our 
engineering department 
for further examination and 
diagnostics to rapidly expedite 
the remanufacturing of critical 
components. 
 

On-site Virtual 
Imaging

Field Service

Startup &
Commissioning

Project 
Management 
Approach

CPC Pumps are designed to perform reliably 
and efficiently for decades. During that time, 
process conditions, plant performance and 
pump duties can change. CPC’s Aftermarket 
Service Team can modify your current 
equipment to meet new targets in 
performance and efficiency.
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Service Center Europe
+49 2236 9650 599
aftermarket.gap.EUROPE@atlascopco.com

Service Center North America
+1 281 542 0920
aftermarket.gap.NA@atlascopco.com

Service Center South America
+56 2 2442 3661
aftermarket.gap.SA@atlascopco.com

Service Center Middle East
+971 4 3738 111
aftermarket.gap.MENA@atlascopco.com

Service Center India
+91 265 3024 104
aftermarket.gap.INDIA@atlascopco.com

Service Center East Asia & Oceania
+66 38 562 900
aftermarket.gap.ASIA@atlascopco.com

Service Center China
+86 21 6097 8100
aftermarket.gap.CHINA@atlascopco.com

Our Global Aftermarket 
Services Network

•	 7 Regional service centres

•	 Decentralized global network

•	 Spanning 180 markets

•	 24/7 worldwide customer 
support

•	 Lifetime availability on OEM 
parts
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Inspiring innovation. 
Driving sustainability.

www.cpcpumps.com

CPC Pumps International Inc.
Part of the Atlas Copco Gas and Process Division
5200 Mainway, Burlington, ON, Canada L7L 5Z1
Phone: +1 (289) 288-0264 x 278


